
                              Physical Contact   

1 
 

  

EYFS: 3.52 3.53 

 
We are committed to safeguarding and promoting the welfare of children. We  recognise that all staff have an active 
part to play in protecting our children from harm.  
All staff should provide a caring, positive, safe and stimulating environment promoting the social, physical and 
morale development of individual children. We understands the importance of working within current regulations 
and guidelines.  
Within the EYFS setting there will be occasions when the staff will need to have some form of physical contact of the 
children in their care. The school recognises that close, physical contact is vital in order to help them to develop in 
well-balanced, secure and happy individuals. The school is however aware of the need for clear boundaries for 
physical contact in order to protect everyone involved. Physical contact may be misconstrued by a child, parent or 
observer. Touching pupils, including well-intentioned gestures, can (if repeated regularly) lead to questions being 
raised. General Guidelines As a general principle staff must not make gratuitous, physical contact with their pupils. It 
is particularly unwise to attribute touching to their teaching style or as a way of relating to pupils. There may be 
some pupils to whom touching is particularly unwelcome for example, some pupils may be particularly sensitive to 
physical contact because of their cultural background or special needs or because they have been abused. Where 
appropriate, staff should receive information on these children, whilst ensuring that all matters of confidentiality 
and sensitivity remain of paramount importance. Physical contact with pupils becomes increasingly open to question 
as pupils reach and go through adolescence and staff should also bear in mind that even innocent and well-
intentioned physical contact can sometimes be misconstrued.  
Where Physical Contact May Be Acceptable  
There are occasions when physical contact with a child may be necessary, for example demonstrate exercises or 
technique during PE lessons, when providing first aid, changing children or during the dressing or undressing of 
children at swimming. Young children and children with special educational needs may need staff to provide physical 
prompts to help.  
There may be occasions where a distressed pupil needs comfort and reassurance, possibly due to an accident or 
disagreement, or a child struggling to septate from a parent or carer, which may include physical comforting such as 
a caring parent would give. Staff should use their discretion in such cases to ensure that what is normal and natural 
does not become unnecessary and unjustified contact, particularly with the same child over a period of time. Staff 
should use their own professional judgement when they feel a pupil needs this kind of emotional support and should 
reflect the child’s needs, age and level of maturity. Where a member of staff has a particular concern about the need 
to provide this type of care and reassurance they should seek the advice and guidance of the Head Teacher or 
designated safeguarding lead. 
 
See also Initimate care , Nappies and Tolietting Policy. 
 
Physical Intervention 
Physical intervention is when a child’s movements are restricted against his or her will. Difference between positive 
handling and Physical Intervention The positive use of touch is a normal part of interaction and is appropriate in a 
range of different situations (see above). Any physical intervention used should be a supportive act of care and 
control not a punitive action by the adult. When would we need to restrict a child’s movements. Part of our roles as 
nursery practitioners is to keep children in our care safe. If a child is behaving in a way that could cause them to hurt 
themselves, or someone else, we have to try and prevent this from happening. The statutory Framework for the 
Early Years Foundation Stage (EYFS) sets out the specific legal requirements in relation to EYFS and provides the 
following guidance: ‘Physical Intervention should only be used to manage a child’s behaviour if it is necessary to 
prevent personal injury to the child, other children or an adult, to prevent serious damage to property or in what 
would reasonably be regarded as exceptional circumstances.’ Examples of what this behaviour might look like. A 
child attacks a member of staff or another child , children are fighting, causing risk or injury to themselves or others 
A child is committing, or on the verge of committing, deliberate damage to property, a child is causing, or at risk of 
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causing, injury or damage by accident, by rough play, or by misuse of dangerous materials or objects. A child 
absconds from or tries to leave the setting, other than at an authorised time, and you believe that this may result in 
injury, damage or disorder A child is behaving in a way that seriously disrupts a session. Physical intervention is 
always used as a last resort, and reduced at the earliest possible time. If appropriate other strategies must be used 
first.  
Positive strategies to prevent unwanted behaviour that may require physical interventions. The most effective way 
to prevent the need for physical interventions is to create a supportive environment, where relationships are 
positive, and expectations of behaviour are clear.  
Examples include;  

 Creating a calm and supportive environment that minimises the risk of incidents arising that might require 
using force.  

 Developing positive relationships between children, staff and parents  

 Ensuring that staff have appropriate expectations of behaviour, and that these are conveyed to children and 
parents.  

 Taking a structured approach to professional development that helps staff to acquire the skills of positive 
behaviour management  

 De-escalating incidents as they arise Recognising that situations which trigger challenging behaviours are 
often foreseeable  

 Completing risk assessments and positive handling plan for individual children, where appropriate.  

 Physical intervention should be used when there is no other way to keep children safe. It should be a 
supportive act of care.  

 Where possible staff will receive training to support them with making good judgements for physical 
interventions.  

There is a statutory power that applies to all members of staff, or to any other person whom the manager has 
authorised to have control or charge of children. It does not matter if staff have not received any formal training 
in physical intervention. If necessary they are permitted to use reasonable force to manage a difficult situation.  

 When using physical intervention practitioners should:  
o Aim for side by side contact between themselves and the child Leave no gap between the adult and 

the child’s body  
o Keep their backs as straight as possible  
o Avoid holding the child at joints to avoid pain and damage  
o Avoid lifting the child  
o Not restrict the child’s ability to breathe 

What is reasonable force?  
When physically intervening, the amount of force used should be appropriate to the situation. For example, if a child 
is about to run in front of a car, and the only thing you can do is pull their arm to prevent them from being knocked 
over, this force is reasonable. However the same amount of force would not be reasonable if a member of staff was 
trying to persuade a child to pick up a pen.  
Recording of Physical Intervention and informing Parents  
A written record of any incident involving the use of physical restraint should be made as soon as possible after the 
incident, and parents will be informed of the incident on the same day.  (Using the  Ohysical intervention log). 
Witnesses or any staff involved in providing additional support should also add signed and dated notes giving details 
of the incident. These records will be kept in a confidential incidents file in the office. Parents and carers must always 
be informed of incidents involving physical restraints.  
Individual Behavioural Plan  
It may become necessary to write a behaviour plan for a child whom you find you are having to physically restrain a 
child on a regular basis. The plan will include details on: What the behaviour looks like When and why it occurs What 
can be done to prevent it What physical interventions may be used when it occurs (Parents should always be 
involved with the writing of a behavioural programme) Parents and carers play a vital role in promoting positive 
behaviour of their child. When planning behavioural strategies and interventions, parents opinions will always be 
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sought. In addition, parents will be fully informed of any incidents that have resulted in the use of force to their 
child.  
Parents will be directed to the settings policies during the registration phase.  
Complaints regarding Physical Restraints  
Parents and children have a right to complain about actions taken by the staff when physical interventions have 
been used, including any use of force. If an allegation is made against an adult, staff will follow the appropriate 
procedures to ensure the incident is investigated and dealt with swiftly and in a fair manner. All complaints will be 
recorded and stored in the complaints file in the office. 
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